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Part I.

BACKGROUND



Project Backqround

The foreign trade dynamism has facilitated the constant search of a better
competitive position from the different foreign trade operators, where the customs
administration performance has an important role within the whole logistics process.
Within this context, foreign trade operators require a greater speed in their goods
clearance, so it is necessary that customs has mechanisms to facilitate this process.

Customs administrations currently are seeking a balance between trade facilitation
and control within a context of international trade globalization and integration
processes in which it is important the business sector cooperation to promote a more
secure and expedited international trade.

The 2008 APEC Customs — Business Dialogue (ACBD) ‘Towards an effective trade
facilitation and protection of Intellectual Property Rights’ aimed to let Customs
Administrations learn about the initiatives and point of views from the business sector
regarding those subjects that were addressed in the two programmed sessions:

e An approach for strategies and data exchange as mechanisms to reinforce
Intellectual Property Rights protection and also methods to identify counterfeit
and pirated goods.

e Ways to reinforce security in the supply chain as a mechanism to allow greater
international trade facilitation through active business participation.

The development of the event has shown again that ACBD is an effective method
implemented by Sub Committee on Customs Procedures (SCCP) for promoting the
understanding between Customs authorities and business sectors within the APEC
region in order to improve the commercial environment.



Event Information

On 12 August 2008 in the Real Felipe Fortress in Callao, Peru delegates
representing both Customs Administrations and Business Sector from APEC
Economies attended APEC Customs-Business Dialogue ‘Towards and effective
trade facilitation and protection of Intellectual property Rights’. The Dialogue was
chaired by the Acting Peruvian Customs National Director, Ms. Maria Ysabel
Frassinetti, and was divided into two sessions: Promoting Mechanisms of
Intellectual Property Rights Border Protection and Security in the Supply Chain
and Trade Facilitation.

The Dialogue was organized and chaired by the Customs Director-General
(SUNAT), Sub-Committee on Customs Procedures Chair. A total of 230 Customs
administrations’ representatives, public and private sector from the following
APEC member economies attended the workshop: Australia; Canada; Chile;
People’s Republic of China (China); Hong Kong, China; Indonesia; Japan;
Republic of Korea (Korea); Malaysia; Mexico; New Zealand; Peru; Republic of the
Philippines (Philippines); Singapore; Chinese Taipei; The United States; and Viet
Nam. A representative from the WCO and officials from the Peruvian Ministry of
Foreign Affairs, Ministry of Foreign Trade and the National Institute for the
Defense of Competition and Protection of Intellectual Property also attended the
event.

Expert representatives from Japan and Peruvian Customs, the public sector such
as the Peruvian National Institute for the Defense of Competition and Protection
of Intellectual Property (INDECOPI), the business sector such as IBM CHQ,
Conference of Latin American and Caribbean Express Companies (CLADEC),
Matsushita Electric Industrial Co. and the Santiago Chamber of Commerce, and
the World Customs Organization made presentations in the event.

In this event participants were able to learn how different experienced economies
have developed and applied their strategies against counterfeiting and piracy, the
importance of information exchange among Customs administrations, private and
related public sector as a support tool in intellectual property rights’ border
protection, and the importance of participation and measures to facilitate business
participation.

The Dialogue also enable to learn in detail progress on the study to identify Best
Practices from Transportation Arrival to the Presentation of Goods Declaration,
business responsibility in facilitation and security in the supply chain, prevention
and risk control as a tool in trade facilitation, and benefits from the ATA Carnet for
Customs authorities and business sector.

In the table below we can appreciate the number of attendees participating in the
meeting classified by economies. Such information also includes speakers.



APEC MEMBER ECONOMIES /

NUMBER OF

N GUESTS PARTICIPANTS
1 |Australia 2
2 |Canada 1
3 |Chile 1
4 |People’s Republic of China 1
5 |Hong Kong, China 3
6 |Indonesia 1
7 |Japan 4
8 |Republic of Korea 1
9 |Malaysia 2
10 |New Zealand 2
11 |Peru 52
12 |[The Philippines 1
13 |Singapore 3
14 |Chinese Taipei 1
15 [The United States 3
16 |Viet Nam 2
17 |Private Sector 122
18 |Public Sector 18
19 |Academia 6
20 WCO 1
23 |CLADEC 2
24 Santiago Chamber Of Commerce 1
Total Participants 230




2008 APEC CUSTOMS — BUSINESS DIALOGUE AGENDA

‘TOWARDS AN EFFECTIVE TRADE FACILITATION AND PROTECTION OF

08:00 - 09:00
09:00 - 09:20
09:20 - 09:40
SESSION 1:
Moderator:
09:40 - 10:00
10:00 - 10:20
10:20 - 10.40
10:40 - 11:00
11:00 -11:20
11:20 - 12:10

INTELLECTUAL PROPERTY RIGHTS’

12 August 2008
8:00 a.m. — 17.30 p.m.

Registration
Opening Comments

Coffee Break

Promoting Mechanisms of Intellectual Property Rights Border Protection

Mr Alberto Gonzales
APEC Division
Ministry of Foreign Affairs of Peru

Current Global Strategies and Priorities in the Fight against
Counterfeiting and Piracy

Mr Christophe Zimmerman.

Coordinator for the Fight against Counterfeiting and Piracy
World Customs Organization (WCOQO)

Identifying counterfeited and pirated goods.

Mr Martin Moscoso.

Head of Copyrights Office

National Institute for the Defense of Competition and Protection
of Intellectual Property (INDECOPI)

PERU

Coffee break

Data Exchange as an Assistance Tool in the Intellectual
Property Rights Border Protection from a Customs perspective.
Ms Saori Nojima

IPR Specialist

IPR National Center, Japan Customs

Data Exchange as an Assistance Tool in the Intellectual
Property Rights Border Protection from a Business perspective.
Mr Yoshihito Ishikawa

Councilor, Legal Planning Group, Corporate Legal Affairs
Division, Matsushita Electric Industrial Co., Ltd

ABAC Japan

Panelists’ comments.
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12:10 - 14:00 Lunch

SESSION 2:  Security in the Supply Chain and Trade Facilitation

Moderator: Mr Alberto Gonzales
APEC Division
Ministry of Foreign Affairs of Peru

14:00 - 14:20 Progress on the Study of Best Practices from Transportation
Arrival to the Presentation of Goods Declaration
Mr Rafael Reafo
Manager of International Agreements and Valuation
National Superintendency of Tax Administration (SUNAT)
PERU

14:20 —14:40 Business responsibility in Supply Chain Security.
Mr Andrew Jackson
Executive Program Manager, Growth markets Import
Compliance Office, IBM CHQ

14:40 - 15:00 Coffee Break .

15:00 - 15:20 Prevention and Risk Control as a tool for Trade Facilitation
Mr Adrian Correa Sobrado
Customs Committee Chair
Conference of Latin American and Caribbean Express
Companies (CLADEC)

15:20 — 15:40 Benefits on ATA Carnet System to APEC Customs Authorities
and to Business community.
Ms Carmen Fuentealba
Manager for International Business Santiago Chamber of
Commerce
International Chamber of Commerce (ICC)

15:40 - 16:30 Panelists’ comments.
16:30 - 16:50 Coffee Break
16:50 - 17:30 Chair’s Closing Remarks.



WELCOMING AND OPENING REMARKS

SCCP CHAIR’S OPENING REMARKS

MARIA YSABEL FRASSINETTI

ACTING PERUVIAN CUSTOMS NATIONAL DIRECTOR

12 AUGUST 2008

CALLAO - PERU

Distinguished Delegates

Distinguished Representative of the APEC Secretariat
Distinguished Speakers and Panelists

Ladies and Gentlemen

As Chair of the Sub Committee on Customs Procedures (SCCP) and host of the
APEC Customs Business Dialogue (ACBD) meeting namely ‘Towards an Effective
Trade Facilitation and Protection of Intellectual Property Rights’, | welcome you to the
great Real Felipe Fortress here in Callao, which is Peru’s main port. The Real Felipe
Fortress is also known as Callao Castles and was built in 1747. It is one of the few
military architectural works and the biggest one built by the Spaniards in America. Its
original purpose was Callao’s defense from pirates and privateers.

As we all know, a modern Customs’ role within a global trade context and integration
processes is based in the balance between trade facilitation and control. But a
modern Customs is not only concerned about controlling smuggling or trade fraud but
in increasingly helping to protect consumers and to secure goods.

However, in order to have an efficient and effective facilitation and control,
promptness required for trade transactions due to technology progress requires
Customs tasks to be based on timely data exchange, establishment of
communication systems and users’ reliance in data.

In this sense, it is necessary to recognize importance of the business sector
cooperation to promote a more secure international trade, which enables, for
example, to reduce costs; avoid delays in goods clearance and develop a risk
management system focusing in high-risk operations, integrating economic operators
and Customs and helping each other for an expedite and secure goods’ movement.
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The Ministers’ Declaration of Sydney in 2007 reaffirms the need for further efforts to
strengthen protection and compliance of intellectual property rights in the region.
Therefore we consider important that the first session of this meeting named
‘Promoting Mechanisms of Intellectual Property Rights Border Protection’ approaches
strategies and data exchange as mechanisms to reinforce intellectual property rights
protection, and also methods to identify counterfeit and pirated goods.

In the second session on ‘Security in the Supply Chain and Trade Facilitation’, we will
approach ways to reinforce security in the supply chain, through business active
participation, as a mechanism to allow a greater international trade facilitation and
avoiding to contribute to distorting facts as false declarations, trade illegitimacy,
inadequate valuation, drug trafficking, counterfeit and others.

Moreover, we will have a presentation on benefits for Customs and Business
community on ATA Carnet system for goods’ temporary admission, and a
presentation on the progress of the Peruvian Customs project called ‘Study to Identify
Best Practices in Processes from Transportation Arrival to Presentation of Goods
Declaration’.

Finally, 1 would like to encourage you to provide all your efforts to ensure a
successful and proactive meeting that contributes to achieve the established goals,
and | also invite you to enjoy the facilities and wish you a very nice stay here in
Callao.

Thank you very much.
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List of Speakers

Name: Mr Christophe Zimmerman

Position: Coordinator for the Fight against Counterfeiting and Piracy

Organisation: World Customs Organization (WCO)

Address: 30 rue du marché 1000 Brussels

Phone: 3222099247

Fax: 32 220994 93

Email: Christophe.Zimmermann@wcoomd.org

Name: Mr Martin Moscoso

Position: Head of the Copyright Office

Organisation: National Institute for the Defense of Competition and Protection of
Intellectual Property (INDECOPI) - Peru

Address: Calle de la Prosa 138 - San Borja

Phone: (511) 224-7800 (511) 224-7777

Fax: (511) - 224-0348

Email: mmoscoso@indecopi.gob.pe

Name: Ms Saori Nojima

Position: Investigator for IPR National Center,

Organisation: Tokyo Customs, Japan

Address: Section Chief, Office of Regional Customs Cooperation, Customs and
Tariff Bureau, Ministry of Finance

Phone: 03-3581-4111(5566), 03-3581-3825

Fax: 03-5251-2123

Email: kenichi.tagami@mof.go.jp

Name: Mr Yoshihito Ishikawa

Position: Councilor

Organisation: Matsushita Electric Industrial Co., Ltd., representing ABAC-Japan

Address: Shiba-koen 1-1-2, Minato, Tokyo 105-8581 JAPAN

Phone: 81-3-6403-3012

Fax: 81-3-3431-5177

Email: ishikawa.yoshi@jp.panasonic.com

Name: Mr Rafael Reafo

Position: Manager of International Agreements and Valuation

Organisation: SUNAT

Address: Av. 28 de Julio 800, Lima

Phone: 51-1- 219-0482

Fax: 51-1- 219-0468, ext.20759

Email: rreano@sunat.gob.pe
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Name:
Position:

Organisation:

Address:
Phone:
Email:

Name:
Position:

Organisation:

Phone:
Email:

Name:
Position:

Organisation:

Address:
Phone:
Fax:
Email:

Mr Andrew Peter Jackson

Executive Program Manager, Growth Markets Import Compliance

Office

IBM CHQ

Level 4, Brisbane Avenue, Barton Act 2600 AUSTRALIA
61418 271 649

ajackson@aul.ibom.com

Mr Adrian Correa Sobrado

Customs and Regulatory Advisor

LAC Division, FedEx Express representing CLADEC - Conference
of Express Companies of Latin America and the Caribbean
1.305.781-5797, 52.155.5452-3748

acorrea2@fedex.com

Ms Carmen Giloria Fuentealba Pujol
Manager for International Business
Santiago Chamber of Commerce
Monjitas N° 392 Santiago
56-2-3607106

56-2-6330962

cfuentealba@ccs.cl
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SPEAKERS’ PROFESSIONAL PROFILE

1. Christophe Zimmerman
Coordinator for the Fight against Counterfeiting and Piracy
World Customs Organization (WCO)

Mr Zimmerman is currently the coordinator for the fight against
counterfeiting and piracy in World Customs Organization.

Christophe Zimmermann joined the World Customs Organization
(WCO) in April 2006 to co-ordinate the WCO's initiatives to protect
intellectual property rights with a special emphasis on strengthening
the fight against counterfeiting and piracy. During his career, he served
as a customs officer within French Customs for 15 years where he was
head of an operational unit responsible for specialized enforcement at
Paris airports. From March 2000 to March 2004 he was seconded to
the European Commission where he performed as expert in National
Customs responsible of customs legislation related to intellectual
property operational control. In WCO Mr. Zimmermann is responsible
for counterfeiting and piracy.

2. Martin Moscoso
National Institute for the Defense of Competition and Protection of Intellectual Property -
INDECOPI

Head of the Copyright Office, National Institute for the Defense of
Competition and Intellectual Property Protection, INDECOPI, Peru.

Mr Moscoso holds a Master’s degree in Law of Queen Mary University
and Westfield College, London University. He took part of the
negotiations of International agreements related to copyrights issues as
a member of the Peruvian copyright team. He also performed as
Technical Secretary in the Peruvian Consumer Protection Commission
of INDECOPI.
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3. Saori Nojima
IPR Specialist, IPR National Center
Japan Customs

Ms Nojima joined Tokyo Customs in 1998.

She currently is an IPR specialist in the IPR National Center.
Previously, she was an IPR specialist in customs sub-branch in Tokyo
international post office. She has been responsible for a survey to
implement uniform procedures on IPR in customs, consultation with IP
right holders to seek better measures for enforcement and technical
cooperation with customs in other economies.

4. Yoshihito Ishikawa
Legal Division of MEI Corp.
Tokyo office

Councilor, Legal planning Group, Corporate Legal Affairs Division,
Matsushita Electric Industrial Co., Ltd since July 2006. He was
assigned to MEI Corp. Legal Div., Tokyo office. Until September 2003
he was assigned to Matsushita (Panasonic) Europe, Brussels Office. In
April 1984 he joined Matsushita Electric Industrial Co., Ltd. (MEI) and
in March 1984 he graduated from the University of Tokyo, Faculty of
Law (LLB)

5. Rafael Reafio
Manager of International Agreements and Valuation
National Superintendency of Tax Administration — SUNAT PERU

Mr Rafael Reafno holds a Law Degree from the Universidad de Lima
and he also holds a LLM Degree in International and Comparative Law
with mention in Foreign Trade from The George Washington University
of the United States.

Until May 2008 Mr Reafo was the Manager of Customs Procedures,
Harmonized System and Trade Operators of SUNAT’s Intendancy of
Customs Technical Operations, where he was in charge of evaluating
permanently Customs regimes, Tariff Nomenclature application, and
authorizing the activities of foreign trade operators.

Currently Mr Reano is the Manager of International Agreements and
Valuation of the above mentioned Intendancy and he is in charge of
evaluating permanently the regulation on application of International
Agreements undersigned by Peru in Customs matters and the
valuation system, as well as the activities related to institutional and
international technical cooperation.

Mr Reafno was also professor on Customs Taxation in the Master
Program on Taxation and Fiscal Policy of the Universidad de Lima.
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Andrew Peter Jackson

Executive Program Manager — Growth Markets
Import Compliance Office

IBM

In January 2007 Mr Jackson commenced as the Executive Program
Manager, IBM Import Compliance Office, focusing on customs
regulatory and supply chain security issues in the Asia Pacific region
and in 2008 moved to a new global role focusing on growth markets
worldwide. Mr. Jackson has previously engaged in high level dialogues
in key AP economic forums such as ASEAN and APEC and was
appointed Chairman of the US-ASEAN Business Council’'s Customs
Working Group in early 2006.

In January 2004 Mr Jackson joined IBM Australia as a Government
Relations Executive where his primary role was to influence the
regulatory environment to the advantage of IBM as a business entity
and a corporate citizen. This involved developing and maintaining
strong external relationships with key government decisions makers
(e.g. Ministers and Parliamentarians) and senior portfolio officials
across Federal and State Governments in Australia and the Asia
Pacific.

In 2002 Mr Jackson was appointed Executive Director of Science
Industry Australia a lobbying body for the scientific industry in Australia
and later returned to work as an Adviser to Minister Alston on IT
Industry issues.

He was appointed to the Office of the Minister for Communications,
Information Technology and the Arts, The Hon Senator Richard Alston
working on Telecommunications and Postal Industry issues.

Mr Jackson was educated at the University of Canberra (Australia)
where he received a Bachelor of Arts in Communications in 1990.
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7. Adrian Correa Sobrado
Chair
Customs Committee
Conference of Express Companies of Latin America and the Caribbean
(CLADECQ)

Mr Correa Sobrado is a legal counsel with over sixteen years of
experience in international trade, customs and corporate matters.
Formerly with the Mexican Ministry of Finance, he negotiated the
Customs Procedures chapters of several free trade agreements
entered by Mexico with the European Union, Israel, Guatemala,
Honduras and El Salvador, and sat in the NAFTA Customs Subgroup.
He was also a trainer in customs procedures in the Mexican state-run
capacity-building institute on fiscal, customs and tax matters. Currently,
he is a Senior Customs and Regulatory Advisor for the Latin America
and Caribbean Division of FedEx.

Since 2004, Mr Correa Sobrado has chaired the Customs Committee
of the Conference of Express Companies of Latin America and the
Caribbean (CLADEC). CLADEC, a member of the Global Express
Association, is integrated by the world’s top five express delivery
companies (DHL, FedEx, UPS, TNT and World Courier), plus 21
national associations of express delivery companies in Latin America
and the Caribbean — amongst which there are three APEC Economies,
namely Peru, Mexico and Chile. The CLADEC Customs Committee
works with the general secretariat of the Multilateral Agreement of
Cooperation and Mutual Assistance between the Customs National
Administrations of Latin America, Spain and Portugal (COMALEP —
whose members are the heads of the national customs services of
those 20 Hispanic countries), to work together in behalf of the
implementation of the World Customs Organization’s best practices
contained in the “Revised Kyoto Convention”, the “Immediate Release
Guidelines”, and the “SAFE Framework of Standards to secure and
facilitate global trade”.

8. Carmen Gloria Fuentealba
Manager for International Business, Santiago Chamber of Commerce.

Since 1998, Ms Fuentealba has been leading the International Area of
the SCC. In this position, she is in charge of giving professional
advisory to foreign companies willing to do business in Chile (trade and
investment) and providing different services such as matchmaking to
trade missions, market researches, organization of outbound trade
missions, organization of trade fairs and seminars, etc. In parallel, she
is the Director of the Eurocentro SCC for Al Invest EU Cooperation
Program and is in charge of the ATA Carnet unit. She has worked in
different positions in marketing and sales in telecom and consumer
goods companies.

She is graduated in Business Administration - University of Concepcién
— Chile. She also has a Postgraduate Studies in Strategic Marketing
(University of Berkeley, USA — Seminarium) and in Contemporary and
Modern History and Culture (Universidad Catolica of Chile).
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DEVELOPMENT OF THE EVENT



SESSION 1: PROMOTING MECHANISMS OF INTELLECTUAL PROPERTY
RIGHTS BORDER PROTECTION

1. Mr Christophe Zimmermann, Coordinator for the Fight against Counterfeiting
and Piracy from the World Customs Organization (WCO).

Current Global Strategies and Priorities in the Fight against Counterfeiting and
Piracy

This fight is a worldwide problem we face. The WCO SECURE Program is a
non-binding program collecting all best practices in legislation, risk analysis,
profile targeting and selection, thus creating a secure Customs chain.

There must be a legislation improvement as well as more cooperation with
right-holders, a specialized risk analysis, information exchange among all
stakeholders, and capacity-building.

2. Mr Martin Moscoso, Head of the Copyrights Office from the Peruvian National
Institute for the Defense of Competition and Protection of Intellectual Property
(INDECOPI)

Identifying Counterfeit and Pirated Goods

The fight against counterfeiting and piracy is a work for everyone, including
national police and customs, legal, and health authorities. Since there are
scarcely staff resources, we need to cooperate with the private sector and
other government agencies in order to carry out permanent actions to identify
counterfeit and pirated goods, and to produce a risk management system with
information provided by right-holders.

We need to sign agreements with the private sector in order to constantly
exchange information and getting cooperation for identifying suspected goods
infringing Intellectual Property Rights (IPR) and, to provide capacity building in
identification and thus succeed in the fight against counterfeiting and piracy.

3. Ms Saori Nojima, IPR Specialist from Japan Customs’ IPR National Center.

Data Exchange as an Assistance Tool in the IPR Border Protection from a
Customs perspective

Certain information is disseminated on the website in order to raise awareness
in the public. The information exchange with right-holders is an indispensable
tool to detain suspected goods effectively, determine if suspected goods
infringe IPR or not, cooperate in capacity building to cope with complicated
cases and establish a risk management with information provided by holders.
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Mr Yoshihito Ishikawa, Councilor for Matsushita Electric Industrial Co. - ABAC
Japan.

Participation of Business in IPR Border Protection

Sharing information among involved Economies shall prevent and avoid future
infringements. It is very useful to collect data among private sector, public
sector and other agencies, allow private sector to participate, and share
information worldwide.

This data exchange helps to improve a legal framework for a more efficient
compliance, describing as an example the Japanese public-private partnership
model and mentioning best practices in this partnership for example:
information exchange meetings between Customs and Private Sector, public
awareness campaign, which is one of the important activates that the private
and the public sector should cooperate to organize as such called in APEC
anti counterfeiting and piracy indicatives and, the establishment of an
international information sharing framework that will enable swift exchange
and an information sharing among the concerned economies. This, in turn,
leads to the prevention and swift crack-down on further infringements.
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SESSION 2: SECURITY IN SUPPLY CHAIN AND TRADE FACILITATION

1.

Mr Rafael Reario, Manager of International Agreements and Valuation from
Peruvian Customs

Progress of the Study to Identify Best Practices in the Processes from
Transportation Arrival to the Presentation of Goods Declaration

A questionnaire with 55 questions on international transit times was elaborated
in order to identify the main aspects of delay for transport and idle times, which
affect both transport and cargo. The questionnaire was distributed into three
categories:

° factors attributable to interface facilities
° factors attributable to other stakeholders
J use of data/information technology standards

The responses to the questionnaire showed interesting findings. Regarding
the first category, the results of the questionnaire showed that cargo handling
capabilities are affected by the availability of suitable equipment and their
adequate maintenance, by labor productivity and regulatory restrictions on
operations, and that the use of Information and Communication Technology
(ICT) is an essential element in the management of organizations in terms of
resources, internal operations and exchange of information with authorities,
administrations and other key stakeholders. Regarding the second category,
cargo evacuation constraints may reflect the operational policies of a port and
that vessel and cargo documentation is not provided soon enough prior to the
arrival of the means of transportation.

Finally, responses to the third category showed that half of the responding
economies do use international standards for ICT. The other economies have
taken initiatives towards using the same standards.

Mr Andrew Jackson, Executive Program Manager of IBM Corporation
Australia, Growth Markets, IBM Australia

Supply Chain security and Trade Facilitation

Global economic integration is important for making business in order to be
more competitive. The adoption of the international guidelines for Authorized
Economic Operator (AEO) status, recommended both industry and
Government to work together in order to secure the implementation of
consultant groups between them, promote AEO aspects, and begin a pilot
program with industry partner.
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The main benefit for a company qualified as AEO is to be partner with
Customs, once criteria specified by Customs are met, and to benefit from
simplified and fast release procedures providing a minimum information where
business interests are taken care of, since AEO will incorporate security best
practices in their business procedures and supply chain security, hence
protecting intellectual property rights and supporting Customs in preventing
illegal entrance of goods detecting irregularities in the supply chain security.
All these can be achieved by working together, defining a program and having
common goals worldwide, and so we will greatly improve benefiting citizens
and business.

The AEO focus is the compliance with trade facilitation so if Customs expend
more time focusing on it, companies can get benefits to demonstrate a high
level of compliance and Customs can concentrate in high-risk areas.

. Mr Adrian Correa, Chairman of the Conference of Express Companies of Latin
America and the Caribbean.

Prevention and Risk Control as a tool for Trade Facilitation

The express delivery service worldwide is really important. The key message
is that trade facilitation and reduction of transaction costs should be achieved
through implementation of security measures and risk management in the
supply chain according to the established in the Revised Kyoto Convention,
Guidelines for Immediate Release and WCO SAFE Framework of Standards.
Once best practices, recommendations and WCO Framework of Standards
are applied international trade seems to become simpler, and its costs more
reasonable for participants.

. Ms Carmen Fuentealba, Manager for International Business of the Santiago
Chamber of Commerce.

The Benefits on Temporary Admission (ATA) Carnet System to APEC
Customs Authorities and to Business Community

The ATA Carnet system is an international Customs document created to
facilitate the temporary admission of goods of three main categories: samples,
professional material and products to fairs and exhibitions; and that this
system is also an international guarantee to Customs authorities worldwide
that customs duties and taxes will be paid.

The advantage has been the facilitation of a temporary admission of a different
kind of goods and it is a strong support to exporters who need, for example, to
transport their samples to the international trade fairs or their professional
material in order to develop professionals activities, and it can be done by
means of an ATA system which is a mechanism very expedite and cheaper at
the end, with important cost-saving versus traditional methods of temporary
importation.
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PRESENTATIONS



SPEAKERS

DELEGATION

SUBJECT

Mr Christophe Zimmerman

WCO

Current Global Strategies and Priorities in
the Fight against Counterfeiting and Piracy

Mr Martin Moscoso

INDECOPI-PERU

Identifying counterfeited and pirated goods

Ms Saori Nojima

IPR-JAPAN

Data Exchange as an Assistance Tool in
the Intellectual Property Rights Border
Protection from a Customs perspective

Mr Yoshihito Ishikawa

ABAC-JAPAN

Data Exchange as an Assistance Tool in
the Intellectual Property Rights Border
Protection from a Business perspective.

Mr Rafael Reano

SUNAT-PERU

Progress on the Study of Best Practices
from Transportation Arrival to the
Presentation of Goods Declaration

Mr Andrew Jackson

IBM

Business responsibility in Supply Chain
Security

Mr Adrian Correa-Sobrado

CLADEC

Prevention and Risk Control as a tool for
Trade Facilitation

Ms Carmen Fuentealba

SCC-CHILE

Benefits on ATA Carnet System to APEC
Customs Authorities and to Business
community.
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Fosamax s
ETTT—
Displaying 1162 (of2 products) ResultPages: 1 —

Use keywords to find
the prodct you are

PRODUCTNAME  PRice

fosanas 100
25000 GO
e (oY

Tallzamzana you

alzheimers disease
« bricept. Sisplaing 1102 (12 predces) Restepsgen 1

nti coagulants
« Coumadin

ant psychotic
« Clozari
o fsperds

Copyright©2008 World Customs Organization

Pharmacie virtuelle au Canada

Commande envoyée au Centre Distributeur au Royaume-Uni envoie le colis
d’exécution des commandes via Internet au client aux Etat-Unis

Commande du client par
Internet

Destination Bahamas (Centre d’exécution des
commandes)

Commande exécutée et envoyée au client via
le Royaume -Uni

Copyright©2008 World Customs Organization
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Copyrigh€2008 Werld Qustarms Qrganization

Copyright€2008 World Customs Organization
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La lutte contre la piraterie

et la contrefacon, c’est

Important ?

? Prioritaire ?
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NOTHING IS GENUINE
ANYMORE ...

EXECPTED ...
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SECURE will join up the links:
creating a secure Customs chain
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Lines of defence against
piracy

Customs Customs Customs Domestic Domestic

| Market Market

Export Free zones Import Distribution Production
Transit Consumption

= =0
EH=S2EO

-
-

2008 APEC CUSTOMS - BUSINESS DIALOGUE
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<5 indecopi

Identifying counterfeited
and pirated
goods

Martin Moscoso, LLM Head
of Copyright Office - INDECOPI

INDECOPI suma esfuerzos al servicio del mercado

Genuine Products Manufactured by Nakajima USA (Sanrio Inc.’s
(Sanrio USA) Main Licensee)

-CE Mark, Sanrio GmbH's
company information

Bar Code:8 81780- - -Nakajima
USA,024871 - --Product Number
(last figure “1" is check digit)

_Banrio License Logo

= 650 ---Suggested Retail Price in
Japan, 02487-2---Product
Number and Check Digit
4,95- --Suggested Retail Price
(US Dollar)
— Copyright Notice
“Nakajima USA's Company
Information
Country of Origin
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Genuine Tag for the Products Manufactured by Sanrio
Inc. (Sanrio USA)

CE Mark
Sanrio GmbH’s
Company information

Bar Code 0 39937---Sanrio
Inc., 306763 - - -Product Number
(last figure “3” is check digit)

Copyright Notice

Sanrio Inc.’s Company Information
Japanese Words for sale in Japan
Website address of Sanrio Inc.
Country of origin

PRODUCT QUALITY

38




Packing quality
PIRATE ORIGINAL

SUPERMAN
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Use of different trademarks

Use of characters

40




Data Exchange as an Assistance Tool
in the Intellectual Property Rights
Border Protection

APEC Customs-Business Dialogue 12 Aug 2008

Saori NOJIMA,
IPR Specialist, IPR National Center, Japan Customs

Suspension application from right holders

Risk assessment with information from right holder

Appearance
of cargo
xporters D

name and
address

High Low Low Low High Low
Risk Risk Risk Risk Risk Riska

(72}

mporters
name and
address

and more
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Suspension application from right holders

Documents which explain differences

counterfeit

Genuine
- - B
Prr <  ——T e —
T T — ; s :
: o=~ o | : :
’

- — '
2
B |
\ . .
e Size is
! smaller

/
1y
1

L
v There is no

security tag

)

Circle of
5cmin
diameter

Security tag is ‘
always here

Identification procedure
not counterfeit!

Customs detains
suspected goods.

Your goods are
infringing my
trademark right!

Right holder

Importer/exporter

Identification Procedure is the process for Customs to identify
whether goods are genuine or counterfeit by hearing opinions
from importer/exporter and right holder.
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Cost

Free of charge for Right Holders

- Application for Import/Export Suspension
- Detention of suspicious goods

- Identification Procedure

- Storage

- Seizure & Destruction

Good circulation for effective enforcement

? Right holders
Suspension submit information

2Right holders * pplication Procedurg

ipdate informatio
of application

Identification Detection of
Procedure Suspect Goods
? Customs and right holders ? Customs uses
exchange information information
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Advantages and attractions for lodging applications

- No fee for lodging applications and identification
procedure (Trigger for cooperation)

- Simplified identification procedure is taken for the
goods covered by suspension applications

(Reduced burden)

- Some information such as right holderlsiname,
their registered rights etc. in accepted application
is disclosed on the web (Public awareness)

Cooperation with Right Holders

Training for Customs Officers _____

- Over 140 seminars
- A total of 3,600 participants
(in 2007)

44



Cooperation for effective enforcement

Right . Related
holders agencies

Lawyers
IP attorneys

Other
Economies

International Cooperation

[Framework of international organization

[Agreements regarding mutual assistance
and cooperation in customs matters

[Tripartite Working Group on IPR
(Japan China Korea)
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Thank you for your attention

For more information (Japan Customs HP)
http://www.customs.go.jp/english/index.htm

chiteki@tokyo-customs.go.jp

Participation of Business
in IPR Border Protection

August 12, 2008 - Callao, Peru
Yoshihito ISHIKAWA
Matsushita Electric Industrial Co., Ltd.
(Panasonic)
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CONTENTS

I. Introduction of Activities by Japanese Business

II. Encourage Business to Participate

III. How to Facilitate Participation of Business

IV. International Information Sharing

I. Introduction of Activities by Japanese Business
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Problems Japanese Industries Are Facing with

Counterfeit
motorcycle

Copied toy S '
Pirate copies
of "Manga" DVDs

source: CODA http://www.coda-cj.jp/

4

Problems Japanese Industries Are Facing with

Counterfeit Products
Poor Quality = Hazardous Products

Counterfeit batteries
may explode or burn!
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Problems Japanese Industries Are Facing with

[n=856]

Composition of Industry Segments
Suffering Infringements

—__ General/Industrial

Others _ Elegtric/Electronic
= Proclﬂucts 12.6%

L | Tee
Chemicals  \jachineries 8.4%
5.3%

(based on number of Japanese companies
which acknowledged damage caused by infringement)

Problems Japanese Industries Are Facing with

Implication of Counterfeit/Pirate Products to Business

Loss of sales/profits

Discourage investment, R&D and creation

Damage to market's reliance to brand

49



Formation of [IPPF

€ Name: International Intellectual
Property Protection Forum "lIPPF"
y @ Established: April 16, 2002
il Yo Ll & Members:
i st 84 associations and 97 companies

& A Forum :

* having strong incentive to solve counterfeit/pirated
copy problems

 organize opinions in the industry world

+ take concerted actions towards domestic and foreign
governmental agencies

* reinforcing cooperation with government of Japan

II. Encourage Business to Participate
--- And Difficulties Preventing Business

50



Why Participation of Business Desired?

v' complicated
v' internationalized
v' sophisticated

Recent
Infringement

: obtainable from
requires companies suffering
B comprehensive
Information More [BL_Ne[EiE1[ET6)
B up-to-date

Participation of and sharing information with business
©  effective
efficient
timely

Best Practices of Public/Private Cooperation (1)

1. Cooperation with Enforcement
Body Including Customs Offices

Information exchange meeting
between customs office and business
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Best Practices of Public/Private Cooperation (2)
2. Public Awareness

IPR Seminars

Industries learning best 4
practices of leading companies

- il P .1-
R
i3

1 Activities for Children

* Educational program fostering
understanding of importance of IPR

Difficulties Private Sector Is Facing with

1. Lack of Resources

- staff
- budget

» More serious for SMEs

2. Appreciation by Management

Management must be convinced its anti-counterfeit/piracy
activities bring benefits that meet costs

benefits for business:

3. Visible Results

Prevention or reduction of infringement as a result of
anti-counterfeit/piracy activities must be recognized
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III. How to Facilitate Participation of Business
--- Assist to Remove or Reduce Difficulties

Facilitation Means by Public Sector (1)

1. Expenses of storage and disposal
2. Deposit

1. Screening
2. Sensitive Information
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Facilitation Means by Public Sector (2)

B. Increase benefit to participate

Transparency

1. Disclosure of progress
2. No resale or reuse of seized goods

Effectiveness

1. No repetition of illegal acts
2. No circumvention

Additional Assistance for SMEs

3. Intermediary service
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IV. International Information Sharing
--- For More Efficient and Effective Protection

Domestic and International Cooperation

Business welcomes cooperation among those who share
common interests against counterfeit/pirate products.

1) Authorities within each economy

Customs

Police

Administration for auto-motives, food, drug, etc
Patent and Trademark Office

Court of law and so on

2) Economies

— Victims of common counterfeit/pirate products
— Exporter and Importer relationship
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Information Sharing Platform in Each Economy

Public Sector

Enforcement
Authority (EA

Economy A

Contact Point
(CP)

|

" e @D - @D

* A @ A .
Private Sector
S @ @@ ad (P/S)

International Information Sharing Framework

Economy A Economy D

- cP
CP EA
L P/S

Economy B Economy C SCErEY 2
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Thank you

Asia-Pacific
Economic Cooperation

STUDY TO IDENTIFY BEST PRACTICES IN
PROCESSES
FROM TRANSPORTATION ARRIVAL
TO THE PRESENTATION OF GOODS
DECLARATION

Mr. Rafael Reano

* Callao - PERU
‘ SU NAT 12 August, 2008
1
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CONTENTS
1. Background
2. The Project
2.1 Project information
2.2 Purposes and framework of the
Project
3. Questionnaire
4. Some interesting findings
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1. BACKGROUND
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SUNAT

SUPERINTENDENCIA NACIONAL BE ADMINISTRACION TRIGUTARLR

BACKGROUND

Joint Ministerial Statement in Hanoi:
~ Importance on trade facilitation to achieve Bogor Goals

v~ Strengthening of capacity building and business
participation

v Further work on transaction cost reduction

v Importance on strengthen public-private partnership in
trade facilitation initiatives proposal

SUNAT

SUNAT

SUPERINTENDENCIA NACIONAL DE ADMINISTRALION TRIBUTARLA

14th APEC Economic Leaders Meeting— Hanoi
Declaration:

v Stressed the importance of a 5% trade transaction cost reduction in
the region by 2010

+ Creation of more secure and positive business environment

+ Importance on trade facilitation in order to achieve Bogor goals

SUNAT
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SUNAT

SUPERINTENDENCIA NACIONAL BE ADMINISTRACION TRIGUTARLR

BACKGROUND

Reduction of trade transaction costs:

+ Customs Administrations: From presentation of goods
declaration to goods release. Major role.

v Trade Community: From transportation arrival to
presentation of goods declaration. Major role.

v The project: Aims to establish a general framework to
optimize processes in the segment of the internationa
transport chain where trade communuty performs a

major role.
$sunar i
:urﬁ][ﬁmﬁu&lﬂu
2. THE PROJECT
2.1 Project Information
$sunar '
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& B

1o

SSUNAT A
PROJECT DATA

Title: Study to identify best practices in processes from
transportation arrival to the presentation of goods declaration

« APEC number: CTI 16/2008T
» Modality : Analysis and research. Consultant services

* Budget: APEC TILF Special Account and SUNAT self-
funding

» Co-sponsoring Economies: The Philippines and
Singapore.

» Term: January to November, 2008

QSUNAT
:urﬁ]iﬂmﬁu@lﬂu

PROJECT OBJECTIVES

v' Analyze and disseminate the results obtained
from the questionnaire

v" Identify best practices

v Develop a report (study)
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SUNAT

SUPERINTENDENCIA NACIONAL BE ADMINISTRACION TRIGUTARLR

PROJECT DISSEMINATION

Printed format and magnetic support.

Distribution to APEC Member Economies,
foreign trade operators and related trade
international organizations.

Dissemination on APEC website.

SUNAT

SUPERITENDENCLR NATIONAL BE ADMINISTRACIOR TRIBUTARLR

2. THE PROJECT

2.2 Purposes and Framework
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TIME LOST FOR CARGO

Cargo moving

Duration of Cargo Voyage

SUNAT

SUPERINTENDENCIA NACIONAL BE ADMINISTRACION TRIBUTARLA

o

%ﬁ

lDomestic*:l Port LL Mariti ei L Port

| |
o— , .
SELLER I Transfer of |
Goods
QSUNAT
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SUNAT

SUPERINTENDENCIA NACIONAL BE ADMINISTRACION TRIGUTARLR E

FOCUS OF THE STUDY

& fe

I
i I I
I I
| Lodge import | og:miég%%rt |
I declaration \
to Cuzmms 1 Delivery of I
| Obtain import ﬁ,?gﬁs{gm s
I permission | storage |
: | |
I I |
| : !
I I :
Ship Arrival Unloading Declaration Henniss s Delivery
14
SUNAT

SUNAT

SUPERINTENDENCIA MACIONAL DE ADMINISTRACION TRIGUTARLE . ? -
From Apron To presentation

transportation Quay, of goods declaration
arrival Berth
|

SCOPE OF THE STUDY Q

<5
E Means and Cargo
Rr9o unloaded

move jointly

-
-”'A
National . )
boundaries Place of separation
between means and cargo 15
QSUNAT
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SUNAT

SUPERINTENDENCIA MACIONAL DE ADMINISTRACION TRIGUTARLE
From Problems:
transportation Navigation, Apron
arrival Iryfr_astructure_, Quay
Provision of services Berth

and Communication

Navigation operations

Pl-'oblems:

Equipments,
Infrastructure, To presentation
Provision of services
and Communication of goods
declaratiq

Cargo handling &
storage operations

Information exchanges

between shipping agent,

national administrations,
Port authority and
services providers

Information exchanges

between shipping agent,

national administrations,
Port authority and

services providers

National
Boundaries
SUNAT

SUNAT

SUPERINTENDENCIA NACIONAL DE ADMINISTRALION TRIBUTARLA

Place of separation
between means and cargo

3. QUESTIONNAIRE

SUNAT
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QSUNAT

UPERINTENDENCIA MACIORAL DE ADMINESTRACION TRIBUTARIR

QUESTIONNAIRE

Addressed to:
- Customs administrations
- Cargo interests (e.g. importers)
- Transport and cargo service providers

Made of 55 questions addressing potential factors for
delay;

Distributed into 3 categories:
1. Factors attribuable to interface facilities;
2. Factors attributable to other stakeholders; and
3. Use of data/information technology standards.

SUNAT

QSUNAT

UPERINTENDENCIA MACIORAL DE ADMINESTRACION TRIBUTARIR

INFORMATION RECEIVED

Economies that Level of information submitted

responded to the as a percentage of answers to questions
Questionnaire

Developed Economies DATA PROVIDED (%)
Australia
[Hong Kong, China Peru 95,24%
Republic of Korea Hong Kong, China 82,10%
[New Zealand Brunei Darussatam 6,19%
Singapore Rep. of Korea 76,09%

he USA Australia 75,10%

P.R. of China 74,74%
. . Indonesia 66,02
Developing Economies
N PapuaNG 57,14%
Brunei Darussalam
N Viet Nam 53,51%
People’s Republic of China "
49,66%

Indonesia
5 i The USA 24,41%

apua New Guinea New Zealand 18,58%
Peru
Viet Nam 0,00%  2000%  40,00%  60,00%  80,00% 100,00%

19
SUNAT 19
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SUNAT

SUPRRITENDENCLR NATIONAL BE ADMINISTRACIDN TRIBUTARLK

4. SOME INTERESTING FINDINGS

& SUNAT ?
SUNAT, SSNGI=
FACTORS ATTRIBUITABLE TO

FACILITIES

Infraestructure constraints

> Inadequate capacity of facilities

> Inadequate navigation aids and facilities
> Bunching of transport means

> Poor road network within facilities

21
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SUNAT ST
o o S -
SUPERINTENDENCAA NACIONAL BE ADMINISTRACION TRIUTARLR S . . - ; -—..Q

FACTORS ATTRIBUITABLE TO
FACILITIES

Low cargo handling capabilities

Inadequate cargo handling equipments / machinery

A\

> High down (breakdowns) time of equipments

Low labor productivity

\4

v

Regulatory restrictions on working hours

22

QSUNAT
:urﬁ]iﬂmﬁu@lﬂu

FACTORS ATTRIBUITABLE TO
FACILITIES

General information related to the use of
Information and Communication Technology
(ICT)

>Insufficient ICT implementation in facility operations
>Limited time for payment and documentation

23
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QSUNAT

UPERINTENDENCIA MACIORAL DE ADMINESTRACION TRIBUTARIR

FACTORS ATTRIBUITABLE TO OTHER
STAKEHOLDERS

Cargo Evacuation Constraints

> Slow evacuation of cargoes from the areas
leased/licensed to user

> Document readiness

> Mismatch at transfer points

24

S3uUNAT
é’"rﬁ][ﬁmﬁu&lﬂ

FACTORS ATTRIBUITABLE TO OTHER
STAKEHOLDERS

Statutory inspection and procedures

> Procedural formalities of regulatory authorities

> Limited working hours by Customs and other
Government Agencies

> Lack of inspection/testing facilities for
edible/plant/drugs at the port

25
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SUNAT

L

UPERINTENDENCLA MACIORAL BE ADMIRRSTRALCION TRIBUTARIA

FACTORS ATTRIBUITABLE TO OTHER
STAKEHOLDERS

Participation of services providers

> Competition among services providers

> Deployment of private cargo handling equipments and
systems

> Delay in mobilization of cargo handling equipments by
stevedores

> Inadequate IT implementation
> Onboard stowage of cargo

26

$sunar

é}uﬂﬂllﬂlﬂ[lﬂl WACIDRAL DE ADMINESTRACION TRIGUTARLR

DATA/INFORMATION TECHNOLOGY
STANDARDS

v Use of international standards in Port
Community System/Single Window

v Incorportation of the Unique Consignment
Reference (UCR)

v Business services and processes operating in
Port Community System / Single Window

27

$sunar
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SUNAT

SUPERINTENDENCIA NACIONAL BE ADMINISTRACION TRIGUTARLR

IN SUMMARY

Results reflect:

o ldle time between arrival and berthing/apron and
between the latter and filing of goods declaration.

o Similar problems for means of transportation and
cargo attention.

o The diversity between Developed and Developing
Economies.

o In general, more constraints related to other factors
than port, airport or landport facilities.

28

SUNAT.

THANK YOU
FOR YOUR ATTENTION

& SUNAT

29
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APEC Symposium-on Total Supply Chain Security

Supply Chain Security and Trade Facilitation:
A Perspective on Business Responsibility __

© 2006 IBM Corporation

‘ 2008 APEC Customs — Business Dialogue

A day in the life of IBM:

Global Enterprise (170+:Countries)
63% of 2007 revenue from non-US operation
69% of employees are in non-US operations

We operate a large complex global supply chain
$38B in spend annually with many suppliers

We must remain Compliant, Secure & Efficient to
compete

We are focused on growth markets

‘ Andrew Jackson © 2008 IBM Corporation
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‘ 2008 APEC Customs — Business Dialogue

Why is the WCO important to IBM?  continued
Our annual Scope
170 countries 1B+ pounds shipped
500k+ Customs Declarations 5M Part Numbers
$25B moving cross border Controlled technology

il > Supplier
> a

Terminal at = S Terminal
Destination at Origin

ﬁ ce Carriers
TS

Freight Forwarder

Terminal at

Destination -

= Terminal
Ocean Carrier

at Origin

Common requirements & efficient processes increase the ability to comply

‘ Andrew Jackson © 2008 IBM Corporation

‘ 2008 APEC Customs — Business Dialogue

Global Economic Integration:

Technology innovation'isiénabling businesses to.expand.their operations
internationallyafueling the global economy

Globally integrated enterprises locate their operations and functions
anywhere in the world:based on:

the right cost
the right skills, and
the right business environment

Countries thatalign-their strategies can grow theireconomies
Develop skills
Provide a secufe environment
Create efficiencies /opportunities for business to lower costs

Global economic integration is fundamentally changing business

Business, governments, and institutions need to adapt to the changing
environment

Countries with efficient governance encourage industry investment

‘ Andrew Jackson © 2008 IBM Corporation
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‘ 2008 APEC Customs — Business Dialogue

What legitimate traders expect from Customs

Predictability

Common processes (adherence to global standards)
DEVE]
Process

Rapid clearance times

Low cost processing

Mutual recognition

Voluntary partnership programs with collateral benefits

Asset & Brand protection

Clarity of rules

Consistency of treatment

Customs capabilities are key supply chain considerations

Andrew Jackson © 2008 IBM Corporation

‘ 2008 APEC Customs — Business Dialogue

World Customs Organization (WCO) SAFE Framework

Represents the common, global supply chain security standard.

On June 24, 2005, the 166 WCO member countries
(representing 99% of global trade) unanimously adopted
the WCO Framework of Standards to Secure and
Facilitate Global Trade (SAFE Framework)

150 WCO Members have indicated their intent to
implement the SAFE Framework

WCO Framework core elements:

common advance electronic cargo information requirements on
inbound, outbound, and transit shipments;

consistent risk management approach to address security threats;
non-intrusive outbound inspection of high-risk containers; and

customs will provide benefits to businesses that meet minimal
supply chain security standards and best practices.

‘ Andrew Jackson © 2008 IBM Corporation
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‘ 2008 APEC Customs — Business Dialogue

Authorized Economic Operator (AEO) Guidelines

Supply chain security requirements under the SAFE Framework.

In June 2006, the WCO member countries adopted the international guidelines

for Authorized Economic Operator (AEO) status.

AEOs are parties involved in international trade (e.g., importers, carriers) that
have implemented required security standards and best practices.

In return for their security investments, AEOs will receive benefits such as
reduced risk-targeting assessments and inspections and expedited processing of

their goods by Customs.

<Q

WORLD CUSTOMS ORGANIZATION

Andrew Jackson

‘ 2008 APEC Customs — Business Dialogue

Government Initiatives

© 2008 IBM Corporation

Common global standards will drive supply chain efficiencies

Customs Relationship Management
Establish relationships with 20 Customs organizations that are considered
most critical to IBM’s asset based supply chain -
ProfiGtéipasitierships between Customs anttiméitisiry on supplychain
security | X
Discussisupportiieeded for common-gtandards — e.g.; WEO Ffamework
Expeditglimplementation of programs as outlined in tReNWWECOFramework

World CustomsVOrganization (WCO)
Member of the Private Sector Consultative Group (PSCG)

Provide inputgégardihg SAFE Framework of Standards'to Secure
and Facilitate GigbaliTrade and Authorized Economic Opéraiot
(AEO) program .

Benefits foRindustry participation

Mutual Recognition

Participation by Small and Medium Enterprises

Adoption of harmonized partnership programs will prevent conflicting
requirements and unnecessary inefficiencies in a global supply chain

Andrew Jackson
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‘ 2008 APEC Customs — Business Dialogue

AEOQO Programs have been implemented more than 30 countries

Partners in Protection (PIP) Canada

Japan AEO Australia (Pilot)

Free and Secure Trade (FAST) Program
US/Canada US/Mexico

* X *x

* *

+ *

* * +
* oy K

EdiopsaniNiculaES) Sweden STAIR Sec New Zealand Secure Export Scheme

Andrew Jackson © 2008 IBM Corporation

‘ 2008 APEC Customs — Business Dialogue

IBM was an early adopter of AEO requirements and has
participated in numerous AEO pilots, ...

Si Sk
ingapore Australia AEO (Pilot)

Partners in Protection (PIP) Canada Hungary AEO (Pilot)

... encourages AEO participation by other companies ...

IBM-sponsored SCS white papers and research
Trade articles

Numerous Customs-trade committees and
Industry associations

‘ Andrew Jackson © 2008 IBM Corporation
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‘ 2008 APEC Customs — Business Dialogue

... and implementation by Customs in other countries.

=*WCO Private Sector Consultative Group (PSCG)
member
— Comprised of 30 representatives of supply chain business entities

— Advises the WCO regarding matters related to the SAFE
Framework, such as amendment and appeals processes

=Industry representative to the WCO Columbus Program

=Input to Customs in many countries as they prepare to
implement AEO programs

Andrew Jackson © 2008 IBM Corporation

‘ 2008 APEC Customs — Business Dialogue

Don’t forget Trade Facilitation

IBM has been an active participant in Trade Facilitation
Programs in many countries.

These programs come in various guises [Importer Self
Assessment (ISA),AEO, Golden Client, Green Lane,
Accredited Client, Empresa Certificada and Customs Self
Assessment]
Essentially these are defined, identifiable trade facilitation
programs with an application and accreditation process that
offer successful applicants benefits (eg reduced inspection,
expedited clearance, removal from audit pool, periodic
declaration, duty deferral) for demonstrating a superior level of
compliance with customs' requirements.

As many customs authorities rebalance from a revenue

z gmgmoration
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‘ 2008 APEC Customs — Business Dialogue

IBM Participation in Trade Facilitation Programs:

Canada (Customs Self Assessment)
China (Accredited Client)

France (Trusted Partner Status)
India (Accredited Client)

Korea (Accredited Client)

Mexico (Empresa Certificada)
Philippines (Super Green Lane)
Taiwan (Accredited Client)

Thailand (Gold Card”)

US (Importer Self Assessment)

Andrew Jackson © 2008 IBM Corporation

‘ 2008 APEC Customs — Business Dialogue

IBM’s recommendations
Industry — this is your supply chain ...

Pursue common standards and processes
Streamline processes to keep cost down
Track and promote benefits of investing in supply chain
security
ROI/Collateral benefits
Efficiency and productivity
Be industry leaders
Be outspoken
Governments — l‘hlgZSZ??)%;PEJ&%@P@;O%?’SVSa/uab/e partnerships ...

Accelerate implementation of common WCO SAFE Framework
Establish Government — Industry consultation groups to drive
Authorized Economic Operator (AEO) aspects of framework

Begin pilot programs with trusted industry partners and major
trading countries

‘ Andrew Jackson © 2008 IBM Corporation
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2008 APEC Customs — Business Dialogue

ajackson@au1.ibm.com

[

Asia-Pacific
Economic Cooperation|

Andrew Jackson © 2008 IBM Corporation

CLADEC - Conference of Latin American
and Caribbean Express Companies

Customs Committee

Adrian Correa-Sobrado
Chairman
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The Importance of
the Express Delivery Services

The Express Delivery Industry, worldwide:
+ Is an accelerator of capital reinvestment cy.

Integrates 230 countries with door-to-door e
services (24 to 48 hours).

It carries 32 million shipments per day.

Its combined task force comprises more th
airplanes; 200,000 vehicles, and 1.25

Its combined revenue is US$130 Billi

through implementation of s
measures and risk manage

Revised Kyoto Conv
Immediate Release G Idellnes
SAFE Framework of Standara:
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(1) The Goal: To achieve trade facilitation
and reduction of transaction costs

« These “overarching goals” would efit virtually
all international trade players with
cheaper international trade.

* They would also benefit the intern
competitiveness and the “cou
of the different economies.

 Finally, they would also benéfit the en rs of
the commodities and related services.

+ Security in the Supply Chain. Pros: Effigi
expeditious logistics, carriage, customs
distribution.

* Risk Management. Pros: It allows for opt
of the resources of customs and border
agencies through a better focusing of
This entails a faster and cheaper
customs for “reliable” commoditi
international trade players.

+ Cons. (for both): the inherent cost of addition
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* Revised Kyoto Convention - Subsi@htive best

practices.

+ Immediate Release Guidelines - A
practices.

+ SAFE Framework of Standa
guidelines for customs and
agencies and private players.
Economic Operator (AEQ) is one of it
elements.

The World’s Bank Logistics Performance Index 2007

+ The darker-shaded economies (more observant of the WCO instruments)
ranked better in the World Bank’s Loaistics Performaneesindex 2007
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(4) Conclusions

» Once the WCO best practices, recomm
framework of standards are applied, int
has shown to become simpler, and its ¢
reasonable for the compliant players.

« Those players who do not comply or are
are finding that carriage across bord
through undesirable methods, or o
commodities, becomes every ti
expensive.

» This shall contribute to place them in unfavo
market positions, and to force them into cla
and, eventually, termination of their activitie
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Part IV.

95

PARTICIPANTS



List of participants

ECONOMY TITLE DELEGATES ORGANIZATION
Chair Ms Maria Ysabel Frassinetti SUNAT
Chair Assistant Mr Rafael Reafno SUNAT
Australia Mr Andrew Jackson IBM Corporation
Australia Ms Julie Olarenshaw Australian Customs Service
Australia Ms Libby Eckersley Australian Customs Service
Canada Ms Pauline Dimillo Canada Border Services Agency
Chile Ms Carmen Fuentealba Santiago Chamber Of Commerce
Chile Mr Gaston Fernandez Chile Customs Service
General Administration Of
China Ms XU Lu Customs
Department Od Customs
Chinese Taipei Mr Chang-Ken Chen Administration, MOF
Francia Mr Christophe Zimmermann | World Customs Organization
Hong Kong, China Mr NG, Yan-Kwong, Ronny |Customs and Excise Department
Hong Kong, China Mr YU Koon-hing, Richard |Customs and Excise Department
Hong Kong, China Ms YU Sau-Mee, Martha  |Customs and Excise Department
Indonesia Mr Benediktus Jarot Jatmika | Indonesian Embassy In Tokyo
Japan Mr Kiyofumi Abo Tokyo Customs
Japan Mr Masaki Okamoto Tokyo Customs
Japan Mr Naoki IDA Ministry Of Finance
Japan Ms Saori Nojima Tokyo Customs
Japan Mr Yoshihito Ishikawa Matsushita Electric Industrial Co
Korea Ms Ju Yeon Lim Korea Customs Service
Malaysia Mr Mariappa Ramayah Royal Malaysian Customs
Malaysia Mr Yahya Sulaiman Royal Malaysian Customs
Conference Of Latin American
And Caribbean Express
Mexico Mr Adrian Correa Sobrado Companies
Conference Of Latin American
And Caribbean Express
Mexico Ms Adriana Lopez Velasquez Companies
New Zealand Ms Diana Halloy New Zealand Customs Service
New Zealand Mr Timothy Horner New Zealand Customs Service
Peru Ms Alberto Gonzales RREE
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Peru Mr Aldo Defilippi AMCHAM
Alejandro Contreras Universidad Nacional Mayor San
Peru Mr Figueredo Marcos
Peru Mr Alfredo Ferrero Regional Government of Callao
Peru Dr Alfredo Salas APESE
Peru Mr Alvaro Gutierrez Bendezu COMEX
Peru Ms Alicia Mac Lean ABAC-Peru
Peru Ms Ana Maria Rojas Zapana SUNAT
Peru Mr Antonio Portugal SUNAT
Peru Mr Armando Grados BASC-Peru
Peru Mr Arnaldo Alvarado Burga SUNAT
Peru Mr Aurelio Marcelo Padilla BASC-Peru
The Peruvian Asparagus and
Peru Ms Beatriz Tubino Vegetable Institute
Peru Ms Betzabe Paitan SUNAT
Peru Mr Carlos Lazarte BASC-Peru
Ministry Of Economy And
Peru Mr Carlos Ramirez Finance
Peru Mr Carlos Rodriguez ENAPU
Peru Mr Carlos Scarneo APACIT
Peru Mr Carlos Steiert Goicochea | LIMA AIRPORT PARTNERS
Carmela Pflucker
Peru Ms Marroquin SUNAT
Peru Ms Carmela Reynalte SUNAT
Peru Ms Carmen Barrueta APACIT
Cesar Augusto Farfan
Peru Mr Aragon BASC-Peru
Cesar Augusto Terrones
Peru Mr Linares AAAP
Peru Mr Cesar Ballon Izquierdo ASPPOR
Peru Ms Cintia Gomez Terrones SUNAT
Peru Ms Clara Urteaga Goldstein SUNAT
Peru Ms Claudia Vivanco Calderon | LIMA AIRPORT PARTNERS
Peru Ms Clivia Barros Cruz Universidad Cayetano Heredia
Consuelo Ministry Of Economy And
Peru Ms Orihuela Campos Finance
Peru Mr Daniel Llanos Panduro SUNAT
Peru Mr Davy Hopkins Rodriguez | ASMARPE- CONTRANS SAC
Peru Ms Dora Pariona SENASA
Peru Ms Edith Sanchez Delgado SUNAT
Peru Mr Eduardo Cieza de Leon Universidad de Ingenieria
Peru Mr Eduardo Marticorena CONUDFI
Peru Mr Edwin Dextre Jara Universidad de Ingenieria
Peru Ms Eva Tisza Velasquez SUNAT
Peru Ms Evelyn Aragén Grados CONUDFI
Peru Mr Federico Hermosa Beltran SUNAT
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Peru Mr Felix Moreno Major of Callao - Peru
Peru Mr Fernando Vilches SUNAT
Peru Ms Flor Febres Zapata SUNAT
Peru Mr Francisco Gonzales APAM
Peru Ms Frida Giles ENAPU
Peru Ms Gabriela Gutierrez ATAP
Peru Ms Ginnette Deneumostier APESE
Peru Ms Gioconda Rosalba Tripi
Peru Mr Giuseppe Stagnaro Ramos ASPPOR
Peru Ms Gladys Nichols Arce SUNAT
Peru Ms Gloria Lugue Ramirez SUNAT
Peru Ms Gloria Ramirez MINCETUR
Peru Mr Gudrun Laura Hurtado SUNAT
Peru Mr Guillermo Acosta ASMARPE
Peru Ms Haydee Garcia
Peru Mr Harwill Arnulfo Moreno SUNAT
Peru Ms Hilda Vera Terrones SUNAT
Peru Ms Ibis Villalobos Campana PCM
Peru Mr Ivan Rojas Valera SUNAT
Peru Mr James Sullca Cornejo SUNAT
Peru Mr Javier Armijo
Peru Mr Javier Villanueva ADEX
Peru Mr John Alarcon Herrera SUNAT
Peru Mr Jorge Cerna Coronado PERUCAMARAS
Peru Mr Jorge Rojo Osorio SUNAT
Peru Mr Jorge Urbina ADEX
Peru Mr José Antonio Pejoves
Peru Mr Juan Carlos Leon Siles ADEX
Peru Mr Juan Jose Salmon ASMARPE
Peru Mr Juan Ricardo Bello AAAP
Peru Mr Juan Salas LIMA AIRPORT PARTNERS
Peru Ms Julia Mata Castillo SUNAT
Peru Mr Julio Cesar Paz Soldan SUNAT
Peru Ms Julio Chan MINCETUR
Peru Ms Kelly del Carpio SUNAT
Peru Mr Larry Yactayo Universidad Agraria la Molina
Peru Ms Laura Arriola Lecca CONUDFI
Ministry Of Transport And
Peru Mr Lauro Marquez Communications
Peru Mr Leoncio Irigoyen ASPPOR
Peru Ms Lili Rojas Bardales SUNAT
Peru Mr Lorenzo Franchy Quimper ASMARPE
Peru Mr Lorenzo Morandi BASC-Peru
Peru Mr Luis Alberto Delgado SUNAT
Peru Mr Luis Alonso Garcia COMEX
Peru Mr Luis Azaha Bocanegra SUNAT
Peru Mr Luis Davila Perales SUNAT
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Peru Mr Luis Destefano Beltran | Universidad Cayetano Heredia
Peru Mr Luis Felipe Arismendi PROCAPITALES
Peru Ms Luis Giampetri CEAN
Peru Mr Luis Miguel Silva SNI

Ministry of Transport and
Peru Mr Luis Salazar Communications
Peru Mr Luis Tapia ATAP
Peru Ms Luz Rosario Plasencia SUNAT
Peru Mr Manuel Angel Quindimil AMCHAM
Peru Mr Manuel Portugal ADEX

National Association of

Peru Mr Manuel Yzaga Salazar Pharmaceutical Industries
Peru Mr Marco Antonio Camacho SUNAT
Peru Mr Marco Polo Universidad Mayor San Marcos
Peru Ms Maria Antonieta Villar SUNAT
Peru Ms Maria Del Pilar Arteaga COMEX
Peru Ms Maria Elena Alvarez SNI
Peru Ms Maria Eugenia Cuadros APACIT
Peru Ms Maria del Carmen Masias BASC-Peru
Peru Ms Maricarmen Fedalto APESE
Peru Ms Marilu Llerena Aybar SUNAT
Peru Mr Mario Arbulu ENAPU
Peru Ms Maritza Urrutia SUNAT
Peru Mr Martin Baras Arroyo SUNAT
Peru Mr Martin Moscoso INDECOPI
Peru Mr Martin Reano SIN
Peru Ms Mary Cecilia del Pino SUNAT
Peru Mr Mauricio Gustin de Olarte PCM
Peru Ms Mercedes Armestar Loro SUNAT
Peru Ms Mery Elizabeth Guerrero | Universidad Cayetano Heredia
Peru Mr Miguel Angel Yengle SUNAT
Peru Mr Miguel Mena AETAI
Peru Mr Miguel Shulca Monge SUNAT
Peru Ms Milagros Montes LIMA AIRPORT PARTNERS
Peru Ms Monica Watson Aramburu PERUCAMARAS
Peru Ms Nadia Davila Gonzales SUNAT
Peru Ms Nancy Bejar Alegre SUNAT
Peru Mr Nancy Matos ESAN
Peru Ms Nancy Olivera Angeles SUNAT
Peru Mr Nanuel Pino Patifio Ministry of Production
Peru Ms Nelly Garcia ENAPU
Peru Mr Nicolas Quintanilla SUNAT
Peru Mr Nicasio Arriola SUNAT
Peru Ms Nora Sonia Cabrera SUNAT
Peru Mr Omar Saldana SUNAT
Peru Mr Pablo Santos Curo CCL
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Peru Ms Patricia Cruzado Diaz SUNAT

Peru Ms Patricia Galvez SUNAT

Peru Ms Patricia Gamboa INDECOPI

Peru Ms Patricia Paredes ADEX

Peru Mr Paul Devescovi Fasce APAM

Peru Mr Paul Gamarra Velazco AAAP

Peru Mr Paul Soplin Alvarado PCM

Peru Ms Pio Salazar Villaran Council of Callao

Peru Mr Raul Saldias SIN

Peru Mr Richard Chumbiauca ADEX

Peru Ms Rita Caballero SUNAT

Peru Mr Roberto de la Tore CCL

Peru Ms Rocio Boza Rivera PERUCAMARAS

Peru Mr Rodolfo Carrion Segovia SUNAT

Peru Mr Rodolfo Falconi Vasquez Universidad de Ingenieria

Peru Mr Rodrigo Boluarte Ministry of Foreign Affairs

Peru Ms Rommy Guevara ASPPOR

Peru Ms Rosa Bueno Mera CCL

Peru Ms Rosangela Flores Valer SUNAT

Peru Ms Rosario Oblitas SUNAT

Peru Ms Rossana Manrique SUNAT

Peru Ms Rossana Perez Guadalupe SUNAT

Peru Mr Ruben Esquives SUNAT

Peru Mr Ruben Rios Gamarra CCL

Peru Ms Ruth Temoche Curo SUNAT

Peru Ms Sabine Trenk LIMA AIRPORT PARTNERS

Peru Mr Sabino Zaconeta Torres APAM

Peru Ms Sandra Aranda Zapata SUNAT

Peru Ms Santiago Pardo SUNAT

Peru Ms Silvia Seperack Gamboa CCL

Peru Ms Socorro Macedo SUNAT

Peru Ms Sofia Ruiz SNI

Peru Ms Sysel Ruiz Pefa Contracopia

Peru Ms Véronique Casseli COMEX

Peru Mr Victor Cerrillo SUNAT

Peru Mr Victor Huanambal Universidad Cayetano Heredia

Peru Mr Victor Ramos Chavez SUNAT

Peru Ms Vilma Villanueva Eslava SUNAT

Peru Mr Wilder Ulloa Ascencio SUNAT

Peru Mr Wilmer Ramirez Guillen SUNAT

Peru Mr Xavier Montes COMEX
Singapore Ms Elaine Yeo Singapore Customs
Singapore Mr Fook Meng Loh Singapore Customs
Singapore Ms Pik Wan Sung Singapore Customs

The Philippines Mr Reynaldo Nicolas Bureau Of Customs
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Ngoc-Bao Belle

US Customs And Border

The United States Ms Vanderhoof Protection
US Customs And Border
The United States Ms Noeldred Magbanua Protection
US Customs And Border
The United States Mr Robert Chu Protection
The United States Mr Robert Bryne IBM Corporation
General Department Of Viet Nam
Viet Nam Mr Duc Hai Dao Customs
General Department Of Viet Nam
Viet Nam Mr Phi Hung Nguyen Customs
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Outcomes of the Dialogue

The APEC Customs — Business Dialogue was held at Real Felipe Fortress
in the Constitutional Province of Callao, Lima — Peru on 12 August 2008.
The main theme of this forum was Towards an Effective Trade Facilitation
and Protection of Intellectual Property Rights and it was divided into two
sessions that were in charge of eight speakers and two panelists
representing Customs, business and public sector, and international
organizations and whose presentations enabled the experience exchange
on two issues considered important in the Leaders and Ministers’
Declaration in Sidney-Australia in 2007. These two main themes were:
‘Promoting Mechanisms of Intellectual Property Rights Border Protection’
and ‘Security in the Supply Chain and Trade Facilitation’.

A total of 230 representatives from Customs and participants in foreign
trade within APEC, such as customs brokers, exporters, importers, trade
associations, Customs warehouses, chambers of commerce, and
representatives from academia, public sector and delegates from
international organizations such as the World Customs Organization and
the International Chamber of Commerce attended the event.

From the session on Intellectual Property Rights Border Protection, the
outcomes are the following:

e The fight against counterfeiting and piracy is a global problem that we
all face;

e The information exchange permanently updated by right-holders is an
essential tool in law enforcement to effectively detain suspected goods
at the border, determine if suspected goods infringe IPR (a more
effective information exchange if in advance), and establish simple,
secure and effective communication channels;

¢ Information exchange agreements with right-holders and cooperation
in capacity building for Customs administrations’ staff are necessary in
order to accurately recognize and identify goods to be genuine or
counterfeit to deal with complicated cases;

e Legislation should be improved including drastic sanctions as effective
incarceration and seizure of infringing goods, and cooperation with
right-holders should also be enhanced in order to improve the
development of a specialized analysis and risk management system
with information provided by right-holders and thus, guide efforts of
Customs administrations towards high-risk clearance; and,

e International agreements on mutual assistance and cooperation should
be established considering an appropriate treatment of information
confidentiality.
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From the session on Security in the Supply Chain and Trade Facilitation,
the outcomes obtained are as follows:

Trade facilitation is promoted by transaction time and cost reduction
through the implementation of security measures, risk management
in the supply chain using international standards in Information and
Communication Technology, compliance of provisions established
in the Revised Kyoto Convention, Immediate Release Guidelines
and WCO SAFE Framework of Standards;

In order to secure compliance of minimum-security standards in the
supply chain, the WCO Framework of Standards should be adopted
as a key element and the Authorized Economic Operator shall be
promoted. Thus, business and government shall work together to
ensure the implementation of advisory groups and a pilot program
with government and business participation; and,

Once best practices, recommendations and WCO Framework of
Standards are applied, international trade shall be simpler and its
costs shall be more reasonable for participants through private
sector active participation.

There are several outcomes obtained during the ACBD and further work
should still be permanently done to identify best practices for
implementation in APEC Member Economies.
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Benefits of the APEC Customs — Business Dialogue

It is evident that the globalizing economy is changing the way of doing
business and this change happens on a daily basis and will continue to
happen. Thus, considering current data presented in the presentation, a
Customs system shall be flexible and consider that the information from
integrated companies worldwide is based on appropriate costs, skills and
business environment. For these reasons business, government and
Customs administration need to adapt to the changing environment in
which Customs should seek a balance between trade facilitation and goods
control.

How to use the successful experiences from other APEC Economies,
identifying best practices and those which are not best practices, in order to
implement best practices in our economies through a Customs-business
partnership and also requesting international organizations’ cooperation
such as the World Customs Organization.

The dialogue among several parties contributed to the enhancement of
knowledge on experiences in intellectual property rights border protection
enforcement and in the supply chain security and trade facilitation.
Business sector expressed an opinion regarding how to facilitate business
participation, providing the implemented best practices and enabling
Customs to feedback for improvement. Therefore, the development of this
event in Peru showed again that the ACBD is an effective method
implemented by SCCP for promoting understanding between Customs
authorities and business in the APEC region in order to improve the trade
environment.
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Conclusions

The project reached the proposed following objectives such as:

APEC Member Economies’ representatives who attended the ACBD learnt
information on legal, logistics and operative aspects, progress and current
practices regarding issues addressed in the meeting from Customs
administrations, public and private sectors, and the WCO perspective.

Private sectors expressed their opinions and suggestions on proposed
issues and provided information on their policies and best practices
currently developed in both trade facilitation and intellectual property rights
protection.

This significant event has been a great opportunity for information and
experiences exchange for involved sectors to contact and approach each
other, which will enable to efficiently best apply current systems of
intellectual property rights’ border protection and supply chain security and
trade facilitation, and to start working on identifying best practices in APEC
Member Economies.

Delegates from Member Economies who attended the event can begin
research tasks with a view to implementation considering experiences
presented from other Member Economies and opinions exchanged during
the event.

With this dialogue we were able to prove that events sponsored by APEC

represent a great opportunity for experience exchange among member
economies.
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