
 

 
___________________________________________________________________________ 

2006/HRDWG/SYM/018      
Agenda Item: 17 

 
 
 

 
 
 

Supporting Educational Development in Viet Nam 
through ICT 

Purpose: Information 
Submitted by: Vietnam 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

APEC Symposium on Open Source 
and Open Course for E-Learning

Ha Noi, Viet Nam
4 - 6 December 2006

 



Supporting Educational Supporting Educational 

Development in Development in 

Viet Nam through ICTViet Nam through ICT

Alex Stimpson, UNESCO Hanoi, Alex Stimpson, UNESCO Hanoi, www.unesco.org.vnwww.unesco.org.vn

UNESCOUNESCO’’s regional activities for ICT in Educations regional activities for ICT in Education

Use new hardware and software that best suit educational Use new hardware and software that best suit educational 
needs.needs.

Monitoring and measuring Monitoring and measuring 
changechange

Develop performance indicators to monitor the use and Develop performance indicators to monitor the use and 
outcomes of the technologies. outcomes of the technologies. 

NonNon--formal educationformal education

See how ICT supports teachers and new ways of teaching See how ICT supports teachers and new ways of teaching 
and learning. and learning. 

Teaching and learningTeaching and learning

Make appropriate use of ICT in formal and nonMake appropriate use of ICT in formal and non--formal formal 
educational settings. educational settings. 

Training of teachersTraining of teachers

Create an enabling and supportive policy environment for Create an enabling and supportive policy environment for 
the systematic integration of ICT in education. the systematic integration of ICT in education. 

PolicyPolicy

Source: UNESCO Bangkok, http://www.unescobkk.org

The framework for UNESCO HanoiThe framework for UNESCO Hanoi’’s supports support

Education For All Education For All -- National Action PlanNational Action Plan

Strategic GoalsStrategic Goals
–– QualityQuality
–– Universal primary and lower secondary educationUniversal primary and lower secondary education
–– Lifelong learningLifelong learning
–– Full community participationFull community participation
–– Effective management and resource utilisationEffective management and resource utilisation

Target groupsTarget groups

Early Childhood 
Care and 
Education

Primary 
Education

Lower 
Secondary 
Education

Non-Formal 
(continuing) 
Education

Main activitiesMain activities

Continuing EducationContinuing Education

–– ICT for Community EmpowermentICT for Community Empowerment

–– CLCCLC--Management Information SystemManagement Information System

Formal education Formal education -- Teacher trainingTeacher training

–– Next Generation of Teachers projectNext Generation of Teachers project



ICT for Community EmpowermentICT for Community Empowerment

ObjectiveObjective
–– to raise the quality of life and educational attainment among dito raise the quality of life and educational attainment among disadvantaged sadvantaged 

populations in Viet Nam through access to information and educatpopulations in Viet Nam through access to information and educational activities ional activities 
using ICT.using ICT.

PartnerPartner
–– MOET MOET –– Continuing Education DepartmentContinuing Education Department

Activities Activities 
–– Provide recurring training, materials, some equipmentProvide recurring training, materials, some equipment
–– Produce and distribute guidebook Produce and distribute guidebook ‘‘Development of ICT in CLCsDevelopment of ICT in CLCs’’
–– SetSet--up web forum to share results, experiences (FOSS: up web forum to share results, experiences (FOSS: phpphp, , mysqlmysql))
–– Hold 2 competitions:Hold 2 competitions:

Develop community training plan using ICTDevelop community training plan using ICT
Develop and share miniDevelop and share mini--digital librarydigital library

ResultsResults
Handbook Handbook Web forumWeb forum Training Training 

plansplans
Training materials Training materials 

(central level (central level 
and by CLCs)and by CLCs)

Local level Local level 
digital librariesdigital libraries

CLCCLC--Management Information SystemManagement Information System

ObjectiveObjective
–– to improve the quality of management and support for increasing to improve the quality of management and support for increasing the quality of the quality of 

learning offered by CLCs via the phased introduction of a nationlearning offered by CLCs via the phased introduction of a nationwide wide 
Management Information SystemManagement Information System

PartnersPartners
–– MOETMOET 1. Continuing Education Department1. Continuing Education Department

2. IT Centre2. IT Centre
Activities includeActivities include
–– Creating PILOT Management Information System (Creating PILOT Management Information System (MySQLMySQL, Oracle), Oracle)
–– Providing training to District Education Authority and CLCsProviding training to District Education Authority and CLCs
–– Develop outputs Develop outputs –– indicators, reports, etcindicators, reports, etc
How does it work?How does it work?
–– CLCs enter information about their continuing education activitiCLCs enter information about their continuing education activitieses
–– Reports and indicators are automatically generatedReports and indicators are automatically generated
–– Users access reports for planning, management and continuous impUsers access reports for planning, management and continuous improvementrovement
Results includeResults include

Trained staff from 20 Trained staff from 20 
continuing education continuing education 

institutesinstitutes

Management Management 
information information 

systemsystem

Support / commitment Support / commitment 
from provincial level  from provincial level  
education officialseducation officials

Next Generation of Teachers (Next Gen)Next Generation of Teachers (Next Gen)

ObjectiveObjective
–– To build the capacity of To build the capacity of TEIsTEIs to prepare preto prepare pre--service secondary and post service secondary and post 

primary teachers for ICTprimary teachers for ICT--enhanced classrooms.enhanced classrooms.
PartnersPartners
–– MOETMOET-- IT Centre, Teacher Education Institutes, NIESAC, UNESCO IT Centre, Teacher Education Institutes, NIESAC, UNESCO 

BangkokBangkok
Activities Activities 
–– Phase 1 (2006): Phase 1 (2006): Needs assessment Needs assessment 

(FOSS: (FOSS: WampserverWampserver [[phpphp, , phpmyadmin,mysqlphpmyadmin,mysql, , 
apache] apache] phpESPphpESP))

–– Phase 2 (2007): Phase 2 (2007): Design, development and implementation of Design, development and implementation of 
the set of mechanisms for the set of mechanisms for TEIsTEIs

–– Phase 3 (2008): Phase 3 (2008): Evaluation, dissemination and sharing of Evaluation, dissemination and sharing of 
issues and problems during implementationissues and problems during implementation

ResultsResults
–– Needs assessment finalised in early January 2007.Needs assessment finalised in early January 2007.

http://www.unescobkk.org/index.php?id=3430

WhatWhat’’s next?s next?

ICT for Community EmpowermentICT for Community Empowerment
–– UpUp--scale project in 2007 achieving high concentration and scale project in 2007 achieving high concentration and 

outreach in target provincesoutreach in target provinces
–– Fully leverage FOSS for training and implementationFully leverage FOSS for training and implementation
–– Partnership with MOET, Youth Union, United Nations VolunteersPartnership with MOET, Youth Union, United Nations Volunteers
–– PublicPublic--Private partnership?Private partnership?

CLCCLC--Management Information SystemManagement Information System
–– Move towards fullMove towards full--scale nationwide implementation as part of scale nationwide implementation as part of 

vision to 2010vision to 2010
–– UpUp--scale training in various formats: face to facescale training in various formats: face to face
–– FOSS developed multiFOSS developed multi--media training kit?media training kit?

Next Generation of Teachers projectNext Generation of Teachers project
–– Close collaboration with MOET ITClose collaboration with MOET IT--Centre and Centre and TEIsTEIs during during 

testing and implementation of studenttesting and implementation of student--centred FOSS enabledcentred FOSS enabled

Contact: Alex Stimpson, UNESCO Hanoi, www.unesco.org.vn
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